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The loyalty of customers is needed for long-term business. Service quality and service features are certain criteria for customer satisfaction. The research investigates the relationship between customer loyalty with service quality, features, and customer satisfaction. A survey-based analysis based on a semi-structured questionnaire was conducted. SPSS-22 and Microsoft Excel 2016 have analyzed primary data. A conceptual model was developed to testify to the linkage between customer loyalty and satisfaction with service features and quality. The formulated hypotheses were tested. The paths of the developed model represented the six hypotheses. The obtained results showed that five of the hypotheses are accepted, indicating that customer loyalty is interlinked with customer satisfaction. Satisfaction is linked to the service quality and the features offered.
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